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October 14, 2001
To Whom It May Concern:

Jerry Bennett and his BGI organization provided server consolidation support to
Dow Jones & Company during the first quarter of 2000.

Jerry assisted us in the planning of the consolidation of over 500 application and
file servers. His insights and planning methodology proved vital to the success of
the project.

| would recommend Jerry and his organization for any such project. His work
products were detailed, professional and well researched.

Sincerely,

Mr. David White

Director of Global Operations
Dow Jones & Company

P. O. Box 300

Princeton, NJ 08543-0300



