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July 12, 2004

RE: Verification of Engagement: Jerry W. Bennett

To Whom It May Concern:

While employed as a Manager for KPMG Peat Marwick (1993-1994) Mr. Bennett
provided IBM Global Services (then Integrated Systems Solutions Corp) and the Hertz
Corporation, an Information Technology (IT) benchmark study and best practices action
plan. This plan saved IBM and Hertz millions of dollars over the life of the outsourcing
contract of which | was Project Executive.

After retirement from IBM, | still produce copies of that report as an example of
excellence in consulting. The content was well researched, the presentation was
professional and the recommendations were valuable. It is extremely hard to find such
quality work in today’s professional services environment.

I would again engage or employ Jerry for any Information Technology project of any
scope with confidence.

Sincerely,

Mr. William Eldridge

Former Project Executive

Hertz Corporation

Integrated Systems Solutions Corporation

Current Contact information:
1202 Rocky Point Lane

Durham, NC 27712
(919) 477-1106



