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July 12. 2004 
 
 
To Whom It May Concern: 
 
I have had the pleasure of working with Jerry Bennett on at least two occasions during the late 90’s and am 
pleased to provide him a reference. 
 
My responsibilities in IBM’s Consulting Group involved defining and managing large, complex IT 
restructuring initiatives for many of IBM’s clients.   These restructuring initiatives involved Data Center and 
systems relocations, consolidations, and simplification efforts all designed to achieve specific IT and Business 
objectives.   
 
I have had the pleasure of working with Jerry on at least two of these opportunities.  In both cases, he 
personally provided systems and technical expertise critical to the successful design, planning, and 
implementation of those elements of the program for which he was responsible.   His project management 
skills, devotion to quality and focus on results were skills that I depended upon to achieve my objectives.  
Additionally, while employed with BGI Professional Services, Inc. (BGI), he was a source of additional skills 
and expertise, and intellectual capital that I have found to be invaluable in supporting these types of initiatives. 
 
 
Yours sincerely, 
 
 
William G. Miller 
Managing Principal – Global IT Optimization  
IBM Global Services 
214 Vista Springs Circle 
Lexington, SC   
USA, 29072 
 
Direct Phone: (877) 497 5888 
Direct Fax:     (877) 497 5888 
Email:            williamgmiller@us.ibm.com 
 
 


